Energy Savings

Agreement

The Confident Aire Energy Savings Agreement
(ESA) is the most comprehensive preventive
maintenance agreement in the industry. We
not only exceed our competitors standards for
diagnostic measurements and recording, but
we also include several general home safety
checks and exterior inspection items to help
you protect all that is important to you.

It is common knowledge that those of us that
purchase quality the first time, and maintain
(prudently) what we have continue getting
ahead. Let the professionals at Confident Aire,
Inc. be your partner in your safety, health, and
prosperity. | am certain that once you review
the tremendous value on the pages inside the
right thing to do will be obvious.

Thank You for your business,
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Your Energy Savings Agreement (ESA)
includes the following services:

TRUE Preventive Maintenance
e 2 HVAC System check-ups per year

e Testing of Smoke and Carbon Monoxide
detectors

e Outdoor coil cleaning

* Preferred customer discounts

¢ New equipment installation benefits

e Extended warranty on replacement parts

* Priority service

HVAC System Check up

Routine maintenance which includes cleaning, lubri-
cating, amp draws and safety controls testing will
maintain proper operation and ensure the system is
working efficiently. This will extend the life of system
your system, avoid inconvenience, and increase en-
ergy savings.

Having your system checked regularly allows us to
track it’s performance history. If a reading appears ab-
normal, we will have the ability to compare the read-
ings from prior visits and catch problems before they
become a major repair.

When you purchase your family’s ESA you will save
$48.00 more than if done individually. Plus all of the
following benefits:

Outdoor Coil Cleaning

Tests performed by the EPA state as little as 1/10 of
a centimeter of dirt or dust on the coil could reduce
efficiency by as much as 21%.

The average household energy bill is between $1800
and $2600 a year. By keeping your coils clean, that's a
savings of $360 to $520 a year.

Preferred Customer Discounts
ESA customers enjoy extra benefits and special pric-
ing, including:
e Our lowest repair rates, 24 hours per day
— even on weekends and holidays!
e Exclusive monthly promotions

e Complimentary annual air quality testing with
certified Air Advice monitors.

New Equipment Installations

Every year, when you renew your agreement, your
caring technician will apply a sticker to your duct with
bonus s indicated on the sticker. These can be applied
toward your next system and even some major acces-
sories!

Extended Warranty

All replacement parts are typically warranted by their
manufacturers for 30-go days. ESA clients with ac-
tive agreements get any parts we install covered for 2
years. AllLABOR is also warranted for 2 years!

Priority Service

As an ESA client you receive 24 hour service and move
to the front of the line, ahead of those calling from the
yellow pages for emergency service: 24 hours a day/
7 days a week/365 days a year.

Plus, we understand your time is important, so we
schedule 1 hour time windows for technician arrival.

Plan Options

We offer the following plans:

Smooth Operator—Includes all of the benefits de-
scribed above to keep things running efficiently.

Peace of Mind—Includes the above package plus
an annual maintenance of your sump pumps, water
heaters, and a dryer vent inspection.
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For more information about this or other services offered by
Confident Aire, Inc., please contact your CAl Comfort Consultant at

(630) 761-9007.




